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QUALITY POLICY 

The top management and employees of BLUEDGE HYDRAULICS understand that 

total customer satisfaction is the fundamental principle for business success and 

company evolution. Therefore, we adopt the following policy: 

• Strive for excellence in services through continuous improvement of quality 

management system processes, aiming to satisfy customers and 

stakeholders. We aim to be the preferred choice for maintenance, repair, and 

sales of hydraulic and mechanical parts, machines, and equipment in the Oil 

and Gas market. 

• Comply with regulatory requirements deemed necessary for proper QMS 

performance. 

• Develop employee capabilities to enhance processes and productivity, 

emphasizing quality, health, environment, and safety awareness. We promote 

a culture of knowledge sharing and formalization. 

• Select and evaluate suppliers and service providers, expecting behavior 

consistent with the principles outlined in this policy. 
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